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Zoom Integration Guide

rerequisites

Zoom integration is offered as a standard feature of ClinicOffice, so there are no additional fees from
ourselves, however, Zoom requires you to have a paid-for account for third party applications (like

C

linicOffice) to integrate via their API. For more information, please see their price plans here:

https://zoom.us/pricing

S

tep 1 - Enabling ClinicOffice for Zoom Integration

1) The first step is to visit https://zoom.us/ and login with your Zoom account

2) Once logged in scroll down and on the left-hand side click Advanced and then click App

Marketplace

zoom Products Solutions Resources Plans & Pricing Schedule  Join  Host~  Web App ~

ADMIN

>

>

Plans and Billing

»
Your current plan is Zoom Workplace Pro

User Management

Schedule Join Host
> Team Chat Management
Included in your plan: Personal Meeting ID
N -
DEiEs LR @ Meetings Q) Whiteboard ) Team Chat ) Mail () Calendar 0
> Room Management O Clips Plus o Notes e Al Companion 0 Docs
#& Cloud Storage
> Workspaces Management
View Plan Details .
> Phone System Management Meetlngs Visit Meetings
> Account Management Manage Plan No Upcoming Meetings
v Advanced
Q Test Audio and Video
App Marketplace
Your Activity
Zoom Mesh
=+ @
Rrandina I

3) Fromthe Zoom App Marketplace, click into the search field at the centre top and type
“ClinicOffice” (without quotes)

4) Select ClinicOffice as the app (as seen below)

Zoom App Marketplace Q ClinicOffice Develop Manage

m ClinicOffice
Integrate the ClinicOffice practice managem.

Categories s
Discover apps
Analytics
Explore 2,757 apps in Zoom App Marketplace.
Broadcasting & Streaming

Business System Integrator

CRM ~
Carrier Provider Exchange '/

vy Customer [ Abb of the
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https://zoom.us/

5) Click the Add button that appears at of the screen

6) This will take you to another screen that states “You are about to add ClinicOffice” click the

Allow button that appears at the bottom of this screen.

Step 2 - Configuring ClinicOffice for Zoom Integration

From ClinicOffice click [1] View ->[2] Program Settings ->[3] Global Settings ->[4] Setup Zoom

Integration (as shown below).

3

Global Settings

Program | Types angd
Settings Categories

Setup & Config

j Local Computer Settings Q Clinic Settings

;,\ User Settings

This Global Settings screen contains options which will affect all users and all dinics belonging to

U this database.
= Backup
g + | Remind me to backup every 3 - |day(s) [Lastbackup: never backup up] m
&
% \__/4 md
@ Advanced dlin Patient / Contact Defaults
Default Status for New Patients
# | Prompt before allocating patient codes
fi I llocate patient cod R - i
= Al A-ays auto-allocate patient codes Default Name Format
- Patient codes are allocated manually Lookup &.g. Smith, John Mr (Jonny) .~ |
2 | ptritter Y ferr
, . Setup Address Format...
# | Allocate unique numbers per Clinic
) This Year Allocate globally unique numbers
é Last Year
o] R — -
i This Manth Financial Defaults
g Last Month ® | Allocate unigue numbers per Clinic Invoices are due NET | 0 . |day(s)
— Allocate globally unique numbers Default Tax Percent 0.00% 2
Set Filter.
Other Database Settings Additional Services
| Allow editing of Clinical Motes Setup Email Accounts |
ApptFi.. T, | allow multiple logons for the same user Setup SMS Account ==
5 — | Enforce passwords [Configure Setup Logate Account
Today
— Log users off if idle for | 20 mins Setup Payment Provider
Yesterday ) . -
=3 + | Password prompt on RDS disconnection Setup Healthcode Billin
TU"“U”TE Audit Trail Settings... Q Setup Zoom Integration
This Week
— | Image Compression | PDF Optimization | Owerride User Settings | Doc Storage Setup
Last Week
Next Week
= #)  Cancel
This Vonti o 0 0.2 0.4 0.8 0.8
4 3

Active Clinic [RU{=lestHWi% g
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Click the Add Account [5] button and then login to your Zoom account. You will also need to agree to
any prompts allowing ClinicOffice to access your Zoom account.

Zoom Accounts

o Zoom Accounts

F K

)| From here you can integrate your Zoom accounts and link them to Staff Members in your database.

Zoom Account Zoom Email Staff Member Add Account

a John Smith John@willoughbyroadelinic.co.uk I John Smith
& Sue Turper sue@willoughbyroadclinic.co.uk e
% Abigall Perkins abigail@willoughbyroadclinic.co.uk
% Daniel O'Malley daniel@willoughbyroadelinic.co.uk ) Refresh Account

Remove Account

Once your account has been added, map the account to a Staff Member in your ClinicOffice
database as shown below [6]. If you have any sub-users in your Zoom account, these too can be
mapped to Staff Members.

Once you have finished adding your Zoom account(s) to ClinicOffice click the Close button.
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Step 3 - Creating Zoom Meetings

Now that you have a Staff Member linked to a Zoom account, whenever you create an appointmentin
the diary for that Staff Member, you will see the option (at the bottom of the screen) of Create Zoom

Meeting.

f_:: Appointment Details Pending Charges

Description + | Auto Description
Dates and Times
Start | 18/05/2022 = |at 09:00 - This is an 'all Day' appointment
End 18/05/2022 - |at 09:30 . Ignare dashes with other appointments
Other Information
Patient Allshaw, Stephanie Mrs [1] Motes
AccBalance  Client account: £0.00 |
Practiioner | John Smith -
Room Mone- -
Clinic WRC-Willoughby Road Clinic -
Appt Type Treatment -
Appt Status -Mone- -

O John Smith has a Zoom account (william.omalley @tutamail.com) [Setup Zoom Accounts Q Create Zoom Meeting

iy A patient reminder has not been sent [Reminder options
Mo invoices have been raised for this appointment [Raise an invoice

Click Create Zoom Meeting to create a new
Zoom meeting in your Zoom account and link
this appointment to it. This will invoke the
screen shown to the right. Set any options you
require for the Zoom meeting and click OK to
create it.

Create Zoom Meeting *

0 Create Zoom Meeting

Date/Time Wed 18/05/2022 (30 mins)

Topic Allzhaw, Stephanie Mrs [1]
Description Treatment
Security & Options

Meeting ID ® | Auto Generate Uze Personal Meeting ID (PMI)
« |Password | 523312
Enable Waiting Room

+ | Participants can join before the host

+ | Remember these options QK #)  Cancel
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Step 4 - Appointment Reminders for Zoom Meetings

The Patient Contact Centre in ClinicOffice allows you to configure rules for sending out Appointment
Reminders. (You can find the Patient Contact Centre under the main Patients button in the ribbon
bar.)

When you create an Appointment-based rule there is a setting called “For Zoom appointments”™
(shown below).

This gives you the option to make the rule ONLY apply to appointments which are linked to Zoom or
appointments which are NOT linked to Zoom.

Only run for these users

Consent Required | -None- - Only run on this computer

Send a reminder 1 day(s) before the appointment
Proegs £it .. [No
Bring forward reminders which fall on these days : Saturday,Sunday

[set value]
[set value]
[set value]
[set value]
[set value]
[set value]
[set value]
t: [No]
[No] .

For Zoom appointments : Only send if NOT linked to Zoom

feat viah i)

When configuring the reminder itself,

fields that can be inserted into the ;®Appointment Reminder
message text:

. Text / Email preference | Try SMS before Email -
AppZoomURL This embeds
the URL (webpage link) for the v|Send an SMS Message 2 Insert ~ |- Templates ~
reCipient to tap on to jOin the Just a quick reminder about your consult mfi InformalName
meeting <AppTime>. Please tap this link S mins k

<AppZoomURL> =1 FormalName
. P d: <AppZoomP d>

AppZoomPassword This embeds B
the password (if there is one) that

they will require to join the meeting

=1 FullName

=1 AccountBalance

. . . =1 AppDate
For more information on creating .
mja  AppDatelong

and configuring Appointment

Reminders and other automated Send an Email =3 AppTime

rules, please refer to the section A Email Subject =i AppStaff

“Patient Contact Centre”. = =i AppType
mia AppRoom
=1 AppClinic

=1 AppClinicAddress

=1 AppZoomURL

=1 AppZoomPassword
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Uninstalling/Removing Zoom Integration from ClinicOffice
If you no longer wish to use Zoom with ClinicOffice, simply remove all the accounts from the Zoom
Accounts screen, as follows:

e Click View > Program Settings -> Global Settings -> Setup Zoom Integration

e Foreach Zoom account, clickthe REMOVE ACCOUNT button

As a second step you can remove the integration from your Zoom account as follows:
e Logintoyour Zoom Account and navigate to the Zoom App Marketplace
e C(Click Manage > Added Apps

e Underthe “Apps in Production”, click the Remove button for the “ClinicOffice” app

Personal app management Added Apps

Created apps

| |
=
———————————————————

API call logs
Apps in Production Apps in Development

Admin app management

Shared Access

Apps on account Name App Info Added by o
Permissions
App requests
API dashboard o Myself
- - . Account Level _
(ool | ClinicOffice _ Subscribed Today Mot Applicable Remove
Permissions = Published 04:21 PM

Notifications

The above steps will remove all Zoom integration from ClinicOffice.
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